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Defined
• No consistent definition of broker(age)

• 10 studies described a patient 

navigator as a person who guides 

patients to overcome barriers to health 

care services access to facilitate timely 

access to care3

• Other terms used were case manager, 

health promotion advocate, and 

community health worker

Characterised
Patient navigator (person) linked, 

connected, facilitated, referred or re-

engaged patients in various settings, 

including:

• Emergency departments, inpatient 

ward, outpatient clinic

• Community centres

• Homeless shelter, airport taxi parking

Used
3 distinct models of navigation process:

1. Web-based linkage and referral 

service between an emergency 

department and community clinics

2. Integrated electronic medical record 

system to make primary care 

appointments

3. Transitional (post-discharge) care 

clinic to follow-up acute needs and link 

to care 

17 of 20 studies included at least 1 factor inherent to patient-centred care2:

1. Informed and involved patient (17): information on health system, goal setting, shared decision-

making, referrals based on preferences

2. Receptive and responsive health professionals (11): assisting providers with follow-up patient 

education, providers increasing capacity, more information to provider than usual care

3. Supportive health care environment (6): collaboration with stakeholders, patients empowered to 

become health information resources to others in the community

5 studies included all 3 factors

• Patient navigator was the preferred term to describe 

a skilled person who connects or links a person and a 

primary care provider

• A navigator (or navigation process) has been used 

across health care settings to improve access to 

care for vulnerable people

• Most studies included elements of patient-centred 

care, where the formation of relationships with 

patients and providers is a key to success

• Further work will examine the patient-centredness of 

IMPACT’s intervention to improve access to enduring 

primary care for vulnerable people in Victoria
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Methods

Conclusion

Innovative Models Promoting Access-to-Care Transformation (IMPACT) is an 

Australian-Canadian collaboration that aims to develop interventions to 

improve access to primary care for vulnerable populations. 

IMPACT’s Victorian intervention will use a health broker to link vulnerable 

people to primary care. We defined a health broker as a skilled person who 

creates a connection or link between a person and a primary care provider.

This poster presents the findings of a scoping review undertaken to:

Aim and Objectives

Background

1

• Investigate how health brokers have been defined, characterised 
and used to link vulnerable people to primary care, and;

2

• Explore the extent to which recognised dimensions of patient-
centred care are incorporated into health broker interventions

We used Arksey & O’Malley’s1 5-staged scoping study framework to review 

literature via databases, grey literature and reference lists. We focused on 3 

factors inherent to patient-centred care2

Inclusion criteria

• Patients without regular source of, or affiliation with, primary care

• Health broker(age): a person or process, creating link between patient and 

provider

• Outcome: patient attended appointment or made contact with the provider

Flow Diagram for the Scoping Review

Records identified through database 

searching n = 3,943

Records identified through grey 

literature searching n = 2,412

All records identified n = 6,355

Records excluded 

Not relevant n = 4,880 

Non-OECD countries n = 733

Records screened after de-

duplication n = 5,691

Number of full-text articles assessed

n = 78

Records excluded

No link to primary care n = 44 

Had or didn’t need primary care 

n = 16

Included studies n = 18

Included studies

n = 20

References and citations of included 

articles n = 2

Included Studies

• 20 studies were included, all from the United States, 17 from peer-reviewed 

sources

• 3 studies related to 1 randomised controlled trial (counted as 3 unique studies)

• 11 studies were program descriptions or program evaluations: 6 community-based 

and 5 located in an emergency department 

• 8 were intervention studies: 7 in an emergency department and 1 on an inpatient 

ward

• 1 retrospective study of medical record data

Findings: How Brokers have been Defined, Characterised and Used

Findings: Patient-Centred Care
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